Npunoxenve No2.3 k Mpasunam
Bcetn

yenyr A CBsian
cesian 000 "EKATEPUHBYPT-2000" ansi i okpyra-tOrPA.

+£ MOTHMB

TapudHbin nnad "BMECTO! 3a 2000 B mecsy XMAO™

PervoH nogkno4yeHus

XaHTbl-MaHcuitckuin aBTOHOMHBIN okpyr-tOrPA

Tun aboHeHTCKOro Homepa

depeparnbHblii

Mopsaok pacueToB

KpeauTHbiin *

Cuctema pacyeToB ABoHeHTCKas
06s3aTenbHbIN NepBUYHBINA NnaTtex’ 2 050,00 py6.
A6oHeHTCKas nnara ° 2 000,00 py6.
MuHuManLHoe KonuyecTeo o6y ITCKUX POB Ha Tap nnave 2
OCHOBHbIE YCNYI1 CBA3M * LleHa, py6.

O6beM onnayeHHbIX ycnyr °

Ha Homepa aboHeHToB MoTus ©

BxogwuT B cTOMMOCTB TapM(*JHOI'O nnaHa

Ha HoMepa ocTanbHbIx onepatopos casiau *”

BxogwuT B cTOMMOCTB TapM(*JHOI'O nnaHa

WHTepHeT-Tpadimk, 6 °

B nepvog c 08:00 go 01:00

100

B nepvog c 01:00 go 08:00

Bes orpaHu4yeHus

Wcxopsiwme SMS Ha Homepa MoTus , WT.

BXOAMT B CTOMMOCTb TapudHoro nnaxa °

Uexopsiume SMS Ha Homepa aGoHEHTOB APYriX ONepaTopoB CBS3W PErYoHa MOAKITIOHEHNS

BXOAMT B CTOMMOCTb TapudHoro nnaHa °

MMS *°

BxoauT B CTOMMOCTL TapudHOro nnaHa 1

Vcxopsitime coeanHeHus © (3a MUHyTY)

Ha Homepa aboHeHTOB MoTNB

1,50

Ha Homepa ocTanbHbIX onepaTopoB CBA3N 7

1,50 2

MexayropoaHoe/MexayHapoaHoe coeauHeHme =

B COOTBETCTBIM C TapUdaMu Ha YCIYTV MEX[YropOAHOM/MExXayHapoiHO
cesamn

Mo6UrbHbIi MHTEpHeT *°

LTE/EDGE/GPRS (3a 1 M6)*®

BXOAWT B CTOMMOCTbL TapudHoro nnaxa 78

MMS 10 5'00 11,12
Mpviem 1 nepenava SMS-coobLueHnii (3a cooblleHmne) °

Ucxopsime SMS Ha Homepa aboHeHToB MoTuB 1 apyrvx onepartopos PO 1,50 2

Ucxopswme SMS Ha Homepa aboHEHTOB MEXAyHapOAHbIX ONepaTopoB CBA3N 13,00

Bxopsiwme SMS (4epes ceTb MHTEpHET, ¢ aGOHEHTCKOro yCcTporcTBa)

BxoauT B cTOMMOCTb TapudHoro nnaxa

BxopsiLue coeauHenns Ha Tepputopun PO *°

BxoauT B cTOMMOCTb TapudHoro nnaxa

DOMOSTHUTENLHBIE YCYrn »°

LleHa, py6.

Mepenaya AaHHLIX MO rONIOCOBOMY KaHany

BkritoyeHue ycnyru

BxoawuT B cTOMMOCTL TapudHOro nnaxa

ABoHeHTCKas nnata

21,22

2,00 (B cyTku)

My6nunyHbIi ctaTudeckuii IP-agpec

2123

BxnioueHve ycnyru

500,00

ABoHeHTcKkas nnata

200,00 (B mecsiL)

Mepeagpecauysi BbI30BA (3@ MUHYTY,

)24

BkntoyeHue ycnyru

12,00

Ha Homepa aboHeHTOB MoTUB

BxoauT B cTOMMOCTb TapudHoro nnaxa

Ha HOMepa oCTanbHbiX ONepaTopoB CBSA3M

2,00

MexayropoHoe/MexzayHaposHoe coeineHme

B cootBeTCTBUYM C Tapuamu Ha YCryrn MexayropoaHoi/MexayHapoaHo

cesamn
[ocraska getanuaauun no e-mail (XLS) > 500,00
Noctaska YN[ Ha e-mail **2¢ 500,00
Pa3zoBasi AeTan1aauus COCTOSIBLUMXCS COeauHeHuit 2 250,00 2

OxwupaHme Bbi3oBa 2°, YaepxaHue Bbi3oa °, KoHtepeHL-caaab *°, ABTOMaTUYECKMil OnpeaenuTens aGoHEHTCKOro HoMepa,
[LocTyn k mexayropoaHon cBsiau, [locTyn K MexayHapoaHo ceasu, PoymuHr 31, Mo6unbHbIN UHTEPHET, MPONYLIEHHBI
Bb1308 *2, A B cetn *, Mpuem 1 nepenaya SMS-coobiieHnit, KopropaTusHsii numut >

BX0AUT B CTOMMOCTL TapudHoro nnawa *°

Mpumeuanus:

1

Onnara hakTU4eckm NonyHeHHbIX YCIyr 3a NPOLUEALNI YHETHbIN NEPUOA (MECALL) NPOM3BOANTCS HA OCHOBAHUW YHUBEPCAMNLHOTO NepeiaTouHoro AokymenTa (YM[) Onepatopa cesiau. Onnara ycnyr NpoM3BoAnUTCS B TEYEHNE PacieTHoro

nepuopa. B atoT nepvoa aGoHeHT 06sa3aH nonyunts YN O cBA3K 3a

yCnyru (Bbino!




YkasaHa cymma o6 ioro nept 0 NnaTexa, KoTopas B3NMaeTca Npu noaknioyeHnn. Cymma NepBuYHOrO NnaTexa B3MMaeTCs 3a Kaxablin aBOHEHTCKMIt HoMep W 3aHocuTCA Ha 6anaHc NnueBoro cyeta aboHeHTa.
Onepatop cBA3M OCTaBNsET 3a COGO NPaBo MIMEHATL CYMMY NepBoHauanbHoro 6anaxca nuuesoro cyeta aGoHeHTa npy Ha Bpems npoBea aKuuit UK APYTYX PEKNaMHLIX MEPONPUATUIA.
3
ABOHEHTCKas NnaTa CuCLIBaeTCs aBTOMATU4ECKM B MONHOM 0GbEMe NPU NOAKNIUEHNI/CMEHe TapihHOO NaHa 1 1 YMCna KaXAoro KaneHAapHOro Mecsilia, MPU HaNWYMK Ha NNLEBOM cyeTe H 0 Kol
cpencTe. AGOHEHTCKasi NnaTa B NepBbIit Mecsill o Y [iHeit B y4eTHOM nepuoae.

AABOHEHTCKas NaTa He CICIBAETCS C NULIEBOTO CYETa B Cly4ae HE0CTATOYHOTO KOMMYECTBA AGHEXKHBIX CPEACTB ANs e CucaHs. Mpu HecnncaHun aGOHEHTCKOM NNaTkl yCyrv NPEAOCTaBNSIOTCS B COOTBETCTBUM C TApUEHLIM NNaHOM 1
npasunamm Tapucmkaumn.
[Mpy cMeHe TapudHOro Nnaka, a Takke pacTopkeHnn [JoroBopa, nepepacyeT CToNMOCT YCnyr He TCS.

I'Ipenoctasnmomﬂ Npu HaxoXaeHun Ha TeppuTopun "BonbLuon Ypan”.

0nbLUOK Ypan" - Tepputopus AeiCcTBUSA NOABWKHON ceTu cBsian Tl MoTus, wias B cebs pervoHbi: Ci obnacte, KypraHckas 06nactb, XaHTbl-MaHCUITCKMii aBTOHOMHBIV OKpYr U AMano-Herewkuii
ABTOHOMHBIN OKPYT.
[Py HYNEBOM 1 OTPULATENBHOM 3HAUYEHNN GaraHca MLEBOTO CYETA PaHee OMNaueHHbIE YCIYTM He NPeoCTaBNSIOTCS. BanaHc MUeBoro cuéTa AoMmKeH GbiTb MOMONHEH A0 CyMMBI, 7 yl0 CTOMMOCTB i
ycnyrv He meHee Yem Ha 0,01 py6.
Mpy HaXOXAEHUNA B POYMUHTE YCIYry Ol B COOT cn Ne7 k M| npeaocTaBneHns YCnyr NoABKHOM paanoTenedoHHoN CBA3M — "Tapudbl Ha ycryri poymmuHra”.

WHTepHeT-Tpachuk Ha TEPPUTOPUM HaceneHHbIX NyHKTOB Mbiaa, Kopnuku, Tonbka, Xanscasaii NpeaocTaBnseTcs Ha ckopocTn 1o 128 k6ut/cek, ncnonb3oBaHne AeLeHTPann3oBaHHoON MMPUHIoBoii ceTu ("P2P") nocTynHo Ha ckopocTtn Ao 32
KBuT/Cex.

5
BknioyeH B aBoHeHTCkyto nnaty. MpegocTaensercs Ha Tepputopun "BonbLuoii Ypan". Mpn cMeHe TapnudHOro nnaka, a Takke pacTopxeHny [Jorosopa nepep: " YCIYr He NPOM3BOANTCS.
6
Eavuuua i — 1 MuHyTa.
Heol 7] P col 3 cekyHabl. Bbl3oBbl ANUTENbHOCTLIO Gonee 3 cekyHa ONNalYnBaloTCs C NEPBOIA CeKYHAbI.
v Ha cep HOMEpa TapUBMULMPYIOTCS! B COOTBETCTBM C Mpus No6 K I YCRyr NOABWKHOM paauoT i cBI3M — "Tapudhbl Ha YCNYrM AONONHUTENLHOTO cepaMca’”.
7 o o -
Ha Homepa onepatopos noa o1 O/ CBA3N B pecypca 0 3a XaHTbl-MaHCUINCKMM aBTOHOMHbIM Okpyrom-tOrPA.
8
B pamkax Tapuda, B TeveHue 1 4AapHoOro Mecsaua, 100 I'6 0 P pachuka 6e3 orp: i cnocoGHocTH B nepuog ¢ 08:00 yTpa no 00:59 Houn. B nepuoa ¢ 01:00 Houn no
07:59 yTpa cToumocTs BxoasLiero/mcxoasiiero MHtepHeT-Tpacdmka Bes nol 0 NNaTbl, 6e3 orpaHUieH1si NPOMYCKHON CNOCOBHOCTU U HE CYMMUPYETCS C MIHTepHeT-TpadukoM, NPeaoCcTaBnsemMbim B
pamkax Tapuca.
Mocne npesblLeHUs NpefocTaBneHHoro obbema nnata 3a VHTepHeT-Tpaduk He CnocoBHOCTb Ao 64 Kéut/c. Mcnonbayiotes Touku goctyna (APN): inet.ycc.ru, sip.ycc.ru. Tapudukauus notpebneHHoro
WnTep pacmka 5 kaxable 60 MUHYT Unu Npu 3aBepLueHnn ceccun. Mpu Tapmq)maum nNpUMeHsIeTCA OKpyrneHue obbema Tpacuka B 6onbLuylo CTOpoHy Ao 128 K6.
CTOMMOCTb AencT TOMNbLKO NpU Nepex: SMS. # Ha aBoHeHTCKue Homepa.
Mepepaya SMS- i Ha SMS P no 3asBneHnio ot AGoHeHTa (noBepeHHoro nuua), B Ocmcax o6en: n cornacHo Ne6 k M
ycnyr nogl 0 pagmno i cBSI3n — "Tapudbl Ha YCNyr AOMONHUTENBHOTO cepBuca”.
10| McnonbayeTcs Touka aoctyna (APN): mms.ycc.ru.
11| croumocts YyKa3aHa 3a Kable NosHble nnm HenonHble 100 K6. MM He onr
12| yxasara croumocts YCNyrv Npu HecnucaHn aGoHEHTCKOM NnaThl.
13
MexayropogHble - Ha HOMepa onepaTopoB CBSI3W, 3aKpensieHHbIe 3a pasHbiMu cyGbekTammn Poccuiickoih deaepaumnu.
Eavuuua KAayropoay i — 1 MuHyTa.
M yHapoa cor - cor Ha HoMepa OnepaTopoB CBS3N, He B pecypc P iickon denepaumuu.
Eavuuua IX COf -1 MuHyTa.
4 W Kayropoa poal O cornacHo Ne5 k M YCnyr noA o paagno 7 cBsI3n — "Tapuchbl Ha yCNyru MEXayropoaHOii 1 MeXAyHapoaHO
ceaan".
15
Yenyra "MoGunbHbIA MHTEPHET" NO3BONSIET NONYYNTL AOCTYN K CeTU VIHTepHeT ¢ nomolwubto TexHonoruii LTE/EDGE/GPRS (8 ™ oT i aBoHeHTCKOro W NOKPLITUA CETH), @ Tak e NPUHUMATL U nepeaasath
MynbTUMeAUiAHbIe cooblieHuns (MMS).
16
Wcnonbaylotes Touku aoctyna (APN): inet.yce.ru, sip.ycc.ru.
Tapudmkaums noTpebneHHoro MHTepHeT-Tpaduka ocylecTBNseTCs kaxabie 60 MUHYT unu npu ceccuu. Mpu 1NN NPUMEHsieTCs OkpyrneHne obbema Tpaduka B Gonbluyio CTOpoHy Ao 128 K6.
17|ykasara cronmocts YCIyrn CBEPX Onna4eHHoro o6bema unu Npu HecnucaHn aboHEHTCKOM NnaTbl.
18
WnTep pachuk nj 6es Aol O/ NNaTbl, JOCTYN k ceTi MHTepHeT npegocTasnseTcs Ha ckopocTu Ao 64 Kéut/c. Tapudukaums notpebneHHoro o] pachi Kaxable 60 MUHYT nnn
npu 3aBepLueHnn ceccun. Mpu TapudukaLummn NnpuMeHseTcs okpyrneHne obbema Tpadguka B Gonbluyio cTOpoHy Ao 128 K6.
19 o -
3a NpY HaXOXAEHUM B oy 3a npepenamu P
20
Mot yenyrv npesoct n TCA OTAENBHO ANs Kaxaoro aboHeHTCckoro Homepa, obcnyxmusatolerocs Ha [lorosope.
[aHHble ycnyrv BKIOYeHb! B NakeT ycnyr no 0 NNaxa n aein T Ha Bcen TeppuTopun "BonbLuoi Ypan”, ecnv nHoe He ykasaHo B TapuhHOM nnaxe.
OcrtarbHble 0MOMNHNUTENbHbIE YCIYTU CBA3W, MX CTOUMOCTL U YCIOBUS NPeIoCTaBneHns ykasaHs! B Mpunoxerun Ne3.3 k Mp. yenyr i panvoT i casian — "3: Aol yenyrn".
Mpw HyneBsoMm 1 oTpuLATENLHOM 3Ha4YeHUM 6anaHca NuUEeBoro cyéTa paHee onnadeHHsbIe yeryrv He npeaocTasnalTcs. BanaHc nuuesoro cuéra AomkeH GbiTb NOMOMNHEH A0 CyMMbI, 7 Y10 CTOMMOCTb i

ycnyru He MeHee yem Ha 0,01 py6.
WuTepHeT-Tpachuk Ha TEpPUTOPUM HaceneHHbIX NyHkToB Mbiaa, Kopnuky, Tonbka, Xanscasaii NpeaocTaBnsaeTcs Ha ckopocTn 1o 128 kbut/cek, NCnonb3oBaHne AeLeHTPann3oBaHHoN NMpUHroBoii cetu ("P2P") nocTynHo Ha ckopocTti ao 32
KbuT/Cek.

21

Mnata B3umaeTCs 3a Kaxablin aGOHEHTCKNI HOMEp.

B pamkax ycnyru npepos Ha Homepa patopos P®, B Tom uncne Motue. C co ocst 0 B BAM C Tapud! nnaHom n
Tapudukaumm.
23
yenyru B Ochucax no ot a Takke B KoHTakT-uentpe K no ] 111 (c mob6l oro Motus) unu 8 800 240 0000 (ans Bcex pervoHos PO).
Wcnonb3ayetcs Touka gocTyna (APN): sip.ycc.ru.
Cpok AencTBus yenyru 1 kaneHaapHbIin MecsL HaunHas ¢ 1-ro uucna mecsila. Kaxaoe i nnatb 1 TcA 1 umcna \aapHoro mecsua. Agol nnara CA B NOSTHOM 06beme.

B cnyuae OTKIIOUEHNS YCNYTv NepepacyeT He NPOU3BOANTCA, YCyra CYMTAeTCs OKa3aHHOW B NMONHOM oGbeme.

24

TMepeaapecaLus BbI30BA - yCrIyra, KOTOPAsi NI03BOSSIET NEPEBOATH BXOASILIME IBOHKY HA NIOGOI YKA3AHHIN MECTHBIA, MEXAYTOPOAHNI MM MEXZAYHaPOAHBI HOMEP.
I'Iepeal:lpecoBaHHble COGAWHEHMA HE BXOAAT B OBbeM O yenyr, TPEHHLIX TAPUCDHBIM MNAHOM, 1 OF oTaensHo
HHOE CO! npn ¥ YCIIyre TapugMUMPYETCA B COOTBETCTBUM C TAPUCHBIM MAIAHOM 1

Moma He rapaHTUpyeT KOPPEKTHOCTL PaBOTHI NEPeanpecaLtyt Ha CepBICHBIE HOMEPa 8-B0X-XXX-XXXX
Mepeanpecauuts Ha kopoTkue IVR-Homepa He npegocTasnserca

25
Yenyra 8 Ochucax o aboHeHTOB Ha 0 oT ABoHeHTa.
26
Pacchiika IPOM3BOAMTCS MO OTKPLITBIM CETSM 1 Her ee MansHoCTb He MoXeT nocTasky 1 Ha E-mail B CUny KOHCTPYKTUBHBIX OCOBEHHOCTEN CeTn VHTepHeT. Yenyra
FBASTCA FOMONHATETHEIM MGTOSHUKOM MHBOPMALIU AGOHEHTY 06 OKasaHHbIX oMy YCyrax
B cnyyae cnopos no mio "Il W coc 110 3NEKTPOHHON NOYTE 1 MO} i Ha HocuTene, TBOM COCT i GyneT senaTbcs "eTanusauus
co n" y Ha GymaxHOM HocuTene saBepeHHasn nevatsio OnepaTopa cesam.
27
Pasosas 0! [ole] 7] 3a nepuop He Gonee 12 MecsiLeB OT AaTbl 3anpoca.
28 -
YKasaH pasoBbIii NNATEX 3 OANUH MECAL (B T.4. He ) oT Hannums /i C NMLEBOro cieTa ABOHEHTa B 3anpalLMBaeMbIi NEPUOL,

Mpw 3aka3e aeTanuaauuy 3a NEPUOA MEHEE OAIHOTO MecsLia, nnaTta BauMaeTcs 3a Becb Mecsill. Ecnu 3anpalumeaemeiii neprog 6onblue 0AHOTrO Mecsua, nnata B3WMaeTCs 3a Kaxabli Mecsill (B T.4. HEMOINHbIN).
Mpu 3akase Ycnyru 3a OANH 1 TOT Xe nepuog nnata npy Kaxaom

29
Mpyu Ucnonb3oBaHMN yenyr «OXUAGHNE BLI30BAY 1 <Y BbI30Ba» ONs Kaxpoe 8 coot C TapycHBIM NNaHOM 1 wm. TMpu yenyrm «O; BbI30BaY
aBTol Al ycnyra «Y, BbI30Ba. Mpu oTKa3e OT ycnyrn «YaepxaHue Bbi30Ba» aBTOMaTUYECKN OT ycnyru HL-CBSAI3b» U «O: BbI30BaY.

30
TPy MCRONb30BaHMN yCnyTn o 5 cocT C KaKLIM YHACTHUKOM KOHPEPEHLIMM (10 6 YHACTHUKOB, BKITIOYas MHALMATOPA KOH(EPEHLIM) B COOTBETCTBUN C TApUEHLIM NNAHOM 1 NPaBUNaMA

Mpu yenyru «Kordpep BA3bY ABTOMATUYECKN NOAKMIONAETCS YCAYra «YAEpKaHUE BLI30BaY.

31 . P " i " ACKOR
PoymuHr — ycnyra, nossonsiolas nonb3oBaTbCa yCnyramn CBA3N B CETAX APYrMX ONepaTopoB MOABWKHOM CBA3W Ha TeppuTopun Poccuiickoit depepaunn, BHe rpaHuu TeppuTopun "Bonbwoli Ypan', a Takke 3a npeaenamn Poccuiickoit
denepauun.

Ycnyra cBsau no Tapudam oneparopa CBsiau B pervoHe npebbiBaHns aboHeHTa. PacuyeTsl 3a ycnyry cBsav BegyTcs ¢ OnepaTopom CBsau, C KOTOPbIM 3aknioyeH [Jorosop.
32|Ycnyra He npeao OAH ¢ ycnyroit "l nouta (IMA)". Mpyn BKIKOYEHUM YCNYr aBTOMATMYECKM BKNtovaeTcs yenyra "A B ceTi”. Mpu oTknloueHnn yenyry “MponylueHHbIit BbI30B" aBTOMaTUHECKN OTKIKYaeTca yenyra

"B cetn".




33
Yenyra "Sl B ceTH" N03BONSIET ONOBELLIATL O CBOEM NOSIBNIEHMM B CETH aGOHEHTOB, KOTOPbIE HE CMOTN I03BOHUTLCS BO BPEMS! TOTO, KOra TenedoH Bbi3blBAEMOro aGOHEHTa Gbin BLIKIIOEH UM HAXOAMMCS BHE 30HLI AGICTBUS CETU.
i BbI30B" N "I nouta (IMA)". Yenyra BknoYaeTcs aBTo npn yenyrn ", i BbI30B" Unu "Monocosas nouta (MSA)".

Yenyry MOXHO noj , €Cnn yenyra "M

Pa3mep NMMUTa yCTaHaBNMBAETCS ANs KAXOrO aGOHEHTCKOro HoMepa 16HO Ha or pa3vepa nuMMTa NPOU3BOANTCA MO NUCEMEHHOMY 3asiBNIeHMI0 aGOHEHTa, He No3iHee
25 umcna Tekywero mecsiua. Mpu yBenuyeHnn pasmepa aboHEHTCKOM NnaTthbl pasmep NuMuTa, ] aboHeHTa, y HO Y/ 0 paamepa ab: ©¥l Nnartbl.

35 o
Yenyru npefocTasneHs Mo ycrioBusiM TapuhHoro nnavqa 6es BaumaHns aBoHeHTCKON nnatbl.

LleHsl ykasaHsl B py6nsix ¢ ysetom HAC (HOC HauncnsieTca cornacHo AeicTeyiollemy 3akoHoaaTenscray P®).

nuu, a Take bHBIX i. Mo, aBOHEHTOB Ha TapudHbIi NNaH Npon3soaNUTCs Tonbko B Odhncax npoaax 1 o6enykuBaHns.

TapudHbIi nnaH npeal TONbLKO ANs NoAl pUal

[loroBop Ha ycnyru cesian GyaeT CYMTATLCS! PACTOPIHYTLIM B CBSI3U C OAHOCTOPOHHUM OTKA30M aBOHEHTa OT UCMOMNHeHNUs [0roBopa UK B Cryyae, ecnit aGOHEHT He ONMATUT B NOMHOM 0B6LEME OKa3aHHLIE €My YCIYTY CBSI3M B TEYEHHE WeCTN
HIS B o hopme 0 npuol YCNyr CBS3U.

MecsiLeB Co AHs nomyyeHus o Oneparopa cBsian




